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WARRANTY

IDEALLUX guarantees its products for 24 months from the date of production indicated on the
item.

The warranty covers all manufacturing defects whether they are of a mechanical or electronic
nature.

All damage caused by handling and / or incorrect use, or use not in accordance with the
instructions indicated in the operating instructions are not covered by this warranty.

The warranty will expire if the products are tampered with and/or modified.

The defective product requiring warranty intervention can be repaired or replaced with a similar
article both new and reconditioned at the discretion of Ideallux.

The products with mark “5 years warranty” are covered by 5 years warranty considering
14h/day for 365 solar annual days, respecting the lifetime indicated in the product data sheet.

Claims for warranty work within 5 years from the date of manufacture (except those received
within the abovementioned legislative terms) will be subject to Ideallux approval.

Faults that fall within the declared physiological defect and in any case within 5% of the total
installed items will not be covered by the 5 yeas warranty. Warranty general terms and
conditions are available and can be requested at Ideallux offices.
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